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1. DESCRIPTION OF EDUCATIONAL DISCIPLINE

	Name of indicators 
	branch of knowledge, direction of training, educationalqualification level
	characteristic of the discipline

	
	
	full-time education
	external form of education

	Number of credits – 3 
	Branch of knowledge 08 «Law"
	discipline of free choice of student

	modules– 1
	specialty 081 «Law"
	Year of training:

	
	
	1-й
	-

	
	
	semester

	Total number of hours -  96
	
	1-й
	-

	
	
	lactures

	weekly hours for full-time study: 
classroom – 2
self-work work of a student - 4

	Educational and scientific program of Master's degree
	16 h
	-

	
	
	seminars

	
	
	16 h
	-

	
	
	Self-work

	
	
	64 h
	-

	
	
	Control: score



The ratio of hours of classes to self-work is : 
for full-time study form - 1: 2

Language of training: English. 


2. PURPOSE AND OBJECT OF THE EDUCATIONAL DISCIPLINE

Objective: The course introduces students to the classic and contemporary approaches of public administration and public service management in the European Union`s Members States for its using in Ukraine.

Learning outcomes As a result of studying this course the student must: know:
- main concepts of public administration; 
- soft law documents of the Council of Europe and the European Union that foresee standards of public administration and public service management;
- program-political documents that are directed to implementation of  standards of public administration and public service management;
 - state, shortcomings and perspectives for improvement of Ukrainian normative acts  that regulate public administration and public service management;
be able: 
- to search on official sites and to analyze soft law documents of the Council of Europe and the European Union that foresee standards of public administration and public service management and to find out norms that still are not displayed in Ukrainian normative acts;
- to analyze valid Ukrainian normative acts that regulate public administration and public service management  whether they accord to acquis communutaire and corresponding standards of the Council of Europe ;
- to formulate proposals for improvement of Ukrainian normative acts that regulate public administration and public service management

3. PROGRAM OF EDUCATIONAL DISCIPLINE.

Topic 1 “Charasteristics of the Public Sector: a historical and theoretical  context”. Differences of public and private sectors.  Similarities of public and private sectors.  Necessity of explicit standards for public sector.  The development of the role of the state in legal regulation of public sector.

Topic 2 “Global priorities for public management reform”.  International and supra-national agenda for public management reform.  Agendas of international bodies including the European  Union, the Council of Europe, the OECD, UNDP and the  World Bank.  National reform agendas of developed and transitional countries. Reasons for reforming of public administration. National and international experience and practice of implementation of principles of good governance: comparative aspect.

[bookmark: _Hlt523292826]Topic 3  “From public administration to new public management”. Transition in the planning and delivery of public services. Main ideas of new public management: more discretionary power for professional managers; greater competition on public sector: moving from  bureaucracy to markets;  private-sector style of management sector: attempts to  change public service culture; public- private partnerships: evidence for and against.

Topic 4 “Effectiveness and efficiency of public administration in  the context of  New Public Management”. Total quality management in the public sector. Performance management and performance indicators.  Performance budgeting. Examples of public services management in Ukrainian cities and regions.

Topic 5 “From government to governance”. Understanding governance: policy networks, governance, reflexivity and accountability. Debating governance: authority, steering, and democracy. New government – society  interactions:  focusing on outcomes for citizens and public service users. Decentralization and governance: does decentralization improve service delivery?

Topic 6  “The Council of Europe`s and the European Union`s U standards on good governance”.Council of Europe Resolutions related to good governance (including good administration).  Case Law of the European Court of Justice and European Court on Human Rights.  Charter of Fundamental Rights of the European Union.  European Code of Good Administrative Behaviour.

Topic 7 “Public participation as a corner stone of good governance”.  Expanding citizen`s participation and inclusiveness.   Involving of non-governmental organizations and socialpartners to consult on public policies.  Connecting with networks of businesses, communities, research centers, regional and local authorities. Mediation of different interests in society for reaching of the whole community consensus on what is the best interest and how this can be achieved.

Topic 8  “Transparency and accountability of public administration”. Ensuring of information of citizens about actions and decision of public administration.  Free universal access to official documents through  electronic  government.   Accountability of governmental institutions and civil  society organizations to the public. Audit, inspection and regulatory agencies as new modes of governance.

Topic 9  “Public administration and public officials: classical approach”. Division of politics and public administration. Political neutrality of public officials. Loyalty of public officials. Impartiality of public officials.
	
Topic 10 “Human resource management and development”. Two models of governing public officials: contractual and career systems. Conditions and requirements for recruitment: moving to merit-based recruitment Transfers, trainings and promotions of public officials. Termination of employment and protection of civil servants.

Topic 11 “Ethical standards for public officials”.  Codes of conduct for public officials: legal characteristics. Essence   of some ethical standards for public officials. Integrity.  Conflict of interests. Avoiding of incompatible outside interests. Avoiding of gifts, favors and other benefits related to public officials’ duties.

4. STRUCTURE OF EDUCATIONAL DISCIPLINE

	Topic
	Total number of hours

	
	Full-time
	Part-time

	
	Total 
	including
	Total 
	including

	
	
	lec
	sem
	lab
	ind
	self
	
	l
	s
	lab
	ind
	self

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13

	Topic 1
	
	2
	2 
	
	
	4
	
	
	
	
	
	

	Topic 2 
	
	2
	 
	
	
	6
	
	
	
	
	
	

	Topic 3 
	
	2
	2
	
	
	8
	
	
	
	
	
	

	Topic 4 
	
	2
	2
	
	
	4
	
	
	
	
	
	

	Topic 5 
	
	2
	
	
	
	6
	
	
	
	
	
	

	Topic 6 
	
	2
	2
	
	
	8
	
	
	
	
	
	

	Topic 7 
	
	
	2

	
	
	6
	
	
	
	
	
	

	Topic 8
	
	
	2
	
	
	4
	
	
	
	
	
	

	Topic 9
	
	2
	
	
	
	6
	
	
	
	
	
	

	Topic 10
	
	2
	2
	
	
	6
	
	
	
	
	
	

	Topic 11
	
	
	2
	
	
	6
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Total hours
	96
	16
	16
	
	
	64
	
	
	
	
	
	




5. ТOPICS OF SEMINARS

	№
з/п
	Назва теми
	Кількість
годин

	1
	Charasteristics of the Public Sector: a historical and theoretical  context
	2 

	2
	Classical public administration to new public management
	2 

	3
	Effectiveness and efficiency of public administration in  the context of  New Public Management
	2 

	4
	The Council of Europe`s and the European Union`s  standards on good governance
	2

	5
	Public participation as a corner stone of good governance
	2

	6
	Transparency and accountability of public administration
	2

	7
	Human resource management and development
	2

	8
	Ethical standards for public officials
	2


                                                                             


6. SELF-WORK

	№
з/п
	Назва теми
	Кількість
годин

	1. 
	Charasteristics of the Public Sector: a historical and theoretical  context
	4

	2. 
	Global priorities for public management reform 
	6

	3. 
	From public administration to new public management
	8

	4. 
	Classical public administration to new public management
	4

	5. 
	From government to governance
	6

	6. 
	The Council of Europe`s and the European Union`s  standards on good governance
	8

	7. 
	Public participation as a corner stone of good governance 
	6

	8. 
	Transparency and accountability of public administration
	4

	9. 
	Public administration and public officials: classical approach
	6

	10. 
	Human resource management and development
	6

	11. 
	Ethical standards for public officials
	6

	
	Total
	64


 

7. METHODS OF EDUCATION 

In the course of teaching discipline, methods should be used to: 
- formation of students' interest in cognitive activity and responsibility for educational work; 
- provision of intellectual activity (inductive, deductive , reproductive and exploratory); 
- as well as methods related to controlling the student's educational activities.  

Among the methods of teaching, in particular, the following are applicable: narrative, explanation, conversation, lecture, demonstration, observation, discussion, research projects, "business games", interactive techniques, preparation and presentation of essays.   

8. METHODS OF CONTROL 
  
Students' knowledge and skills acquired during the study course "Public service management and EU standards on good governance» are evaluated according to the rating system. 
    Forms of current control include: assessment of the implementation of home independent tasks, essays, written and control works performed during practical classes.  A student can receive a maximum of 50 points for oral answers or tests or tests for practical classes. Unreadiness or unsatisfactory answer (problem solving) are also subject to appropriate evaluation and the student is awarded a "0" mark. The "0" points obtained in this case need to be worked out and the evaluation obtained during the workout is taken into account in determining the average score of current progress . 

The form of current control knowledge is to perform a test work. The test work is carried out in writing and consists of theoretical questions and practical tasks and can be estimated at a maximum of 50 points. A student who did not perform a supervisory work or performed it on an unsatisfactory rating is required to perform a control work. 

The form of the final control of knowledge and skills in the discipline for students is a score, which is displayed on the basis of current progress and evaluation for control work.   




9. DISTRIBUTION OF SCORES TO BE APPLIED FOR STUDENTS 

	Current testing 
	Current success
	module
	sum

	Т1
	Т2
	Т3
	Т4
	Т5
	Т 1-5

	Т. 1-5
	
100

	
	
	
	
	
	
	
	

	
	50
	50
	



Assessment of student's knowledge is carried out on a 100-point scale 

Scale: University, National and ECTS 



	Score in points
	 ECTS
	definition
	score assesment

	90-100
	А
	exellent
	exellent

	81-89
	В
	very good
	good

	71-80
	С
	good
	

	61-70
	D
	satisfactory
	satisfactorily

	51-60
	Е
	enough
	

	to 51
	FX
	unsatisfactorily
	unsatisfactorily

	to 51
	F
	unsatisfactorily
	



0-100 points (excellent) - presented to a student who gave a complete and correct answer to all questions based on knowledge of regulations, jurisprudence and special literature. Manifestations of the ability to apply acquired knowledge to specific socioeconomic situations and the ability to analyze the sources of study of this course.  
81-89 points ( very good ) - presented to a student who gave a not complete but correct answer to all questions based on knowledge of the subject .  
71-80 points (good) - presented to the student who gave the full and correct answer, but not for all questions, or the answer is not based on all the components of the study. That is, he knew the legal act and judicial practice, but did not know the information contained in the special literature or information contained in other sources. However, as a result, his response should be based on at least two basic sources.  
61-70 points (satisfactorily) - presented to a student who did not provide a comprehensive detailed answer to the questions of control tasks and which is based only on one of the recommended sources of studying the material. 
51-60 points (enough) - is presented to a student who did not give a comprehensive (sufficient) answer to the questions of control tasks and can not name the source of information of the discipline. 0-50 points (unsatisfactorily) - exhibited to a student who revealed significant gaps in the knowledge of the basic educational material, made fundamental mistakes in the implementation of the tasks provided for by the program, unfamiliar with the basic legal literature on discipline. 
8. METHODICAL PROVISION

   Shkolyk A.M. Public service management and EU standards on good governance / Andriy Shkolyk // Complex of educational and methodological support of educational discipline. - Lviv: Law Faculty of the Ivan Franko National University of Lviv, 2018 [ Electronic resource ] Access mode : law.lnu.edu.ua/ departments/financial-law

11. RECOMMENDED LITERATURE

1. The new public service / by Janet V.Denhardt, Robert B. Denhardt. N.Y., London: M.E. Sharpe, 2011. 
2. D. Osborne, T. Gaebler Reinventing Government: How the Entrepreneurial Spirit Is Transforming the Public Sector.  Massachusets: Addison-Wesley, 1992.
3. H. Wollmann, G. Marcou The provision of Public Services in Europe. Cheltenham: Edward Elgar, 2010.
4. C. Szypczak Understanding Law for Public Administration. Sudbury: Janes and Bartlett Publishers, 2011.
5. H. G. Frederikson, R. K. Ghere Ethics in Public Management. Armond:  M.E. Sharpe, 2013. 
6. Державне управління: європейські стандарти, досвід та адміністративне право / за заг. ред. В.Б. Авер‘янова – К.: Юстініан, 2007. 
7. Досвід впровадження стандартів доброго врядування на місцевому рівні в Україні та інших європейських країнах / укладачі: В. С. Куйбіда, В. В. Толкованов – К.: Крамар, 2010.
8. Публічна служба. Зарубіжний досвід та пропозиції для України / за заг. ред. В.П. Тимощука, А.М. Школика – К.: Конус-Ю, 2010. 
9. Україна та європейська інтеграція: публічно-правові аспекти: монографія / за заг. ред. В.Б. Авер‘янова, С. Ф. Демченка. – К.: Преса України, 2010. 

14. ІNFORMATION RESOURCES 

The Verkhovna Rada of Ukraine - www . rada.gov.ua 

The Council of europe - https://coe.int

The European Parliament -  http://www.europarl.europa.eu

Official site of the European Union - https://europa.eu/european-union/law_en






